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Customer 
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Login to account

Yes

Already 
customer ?

Yes

Create accountNo

Correct login/
password

Yes

Send mail with 
login / new 
password

No

From any page at 
any moment

Saved 
shopping 

basket

Customer can modifiy

Customer can see the detail 
and can reorder 
(immediately go to shopping 
basket, quantity can be set 
again)

Customer can select a 
picture and directly open it 
into the Design page or 
delete

Customer can proceed with 
payment (and thus also add 
new products) or delete



Saved 
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basket



My Stamp

Start
Customer 

type / 
Language

Media Stamp

First visit Yes

No
No

Welcome page Welcome page

Product 
information page

More 
information ?

Stamp design 
page

Yes

No

Continue

No

Yes

Upload picture From 
account

From 
computer

From 
picture 
sharing 
website

Design picture

Option choice

Product choice

Determines the shape of the picture and the 
options to be displayed :
If stamp : 

shape : horizontal or vertical
options : value of franking

If other product (e.g. postcard) : 
shape : horizontal or vertical
options : write text on the back

This includes :
- crop
- resize
- rotate
- background color
- text (font, size, 
color)
- effect (sepia, …)
- reset

Overview

Agree with 
overview ?

Redo or 
cancel ? No

Yes

Redo

End

Log to account

Add another 
product ?Yes Shopping basket 

pageNo

Cancel

Different view are provided : 
- single stamp
- per 5 stamp
All views are 100% and 
zoomable

Some options 
might or might not 
be available, 
depending on the 
customer type

Picture size has a 
minimum and a 
maximum.
The maximum can 
be changed in the 
admin mode

This page provides : 
- more information about the 
product (technical specifications)
- More pictures of the product 
(gallery) in all its variations

If the customer suddenly 
exits the page : pop-up to 
ask if he wants to save his 
work into his account. If yes, 
log to account.



Add another 
product ?Yes Shopping basket 

pageNo



Shopping basket 
page

Add another 
product ?

Product design 
page

Validate or modifiy 
pre-filled fields

Already signed 
in ? Account creation

Data to fill in :
- data customer (name, 
adress, birthday, email, …)
- VAT
- data receiver if different

Delivery options

Subtotal order and 
delivery

Quantity choice for 
each item

Subtotal always visible per 
product and total on products
Price depends of the 
customer type (My Stamp or 
Media Stamp).

Delivery data

Yes

No

No

Yes

Button visible at any time in 
the shopping basket, until 
order confirmation

Save the 
modification ?

No

Automatic save 
into account

Yes

Depends of delivery options 
and location (National / 
International). VAT has to be 
mentionned.

Order confirmation

My Stamp ?

Pre-payment ? Ogone

Yes

No

Yes

Payment on 
invoice

No

Proceed with 
payment ? Yes

Save shopping 
basket into 

account

Yes

Save for later ?

No

End No

Shopping basket 
can be saved at 
any time into 
account until 
landing into 
Payment method 
choice

Options are :
- Normal
- Secured

Preview of the product still 
availble

The confirmation message from Ogone 
or the choice for Post-payment 
triggers : 
- the creation of the PDF files
- the update of the excell file
Those files are pushed to an FTP 
server every day.

Promotional code

Payment ok ?No

Thank you !

PDF creation
Excel update

Push to FTP every 
day

Yes
Send email with 
order overview  

and account login



The confirmation message from Ogone 
or the choice for Post-payment 
triggers : 
- the creation of the PDF files
- the update of the excell file
Those files are pushed to an FTP 
server every day.

PDF creation
Excel update

Push to FTP every 
day



Back-end actions
Set prices

Add pictures

Export and view 
statistics

Export customer 
data

Generate coupon 
codes

Add new options

Add products

This item is preferably 
included at launch. If not in a 
second release

This item is to be foreseen in 
a V2




